MpunoxeHune Ne2
K [loroBopy 06 oKasaHuu ycnyr cBA3u

MPABWUITA OKA3AHUA YCNYT
CBAI34 NO nepepave AaHHbIX, TerieMaTUM4ecKux ycrnyr cBs3m,
MHbIX YCINYr 1 CepBUCOB
(manee - NMpaBuna)

Monyyatenem paHHoW Ycnyrn moxeT ObiTb noboe coBeplueHHoneTHee U3nyYeckoe nuuo,
nmeHyemoe ganee “ABOHEHT”, HyxkagatoLleecsd B Ycnyre n nmerwee TeEXHUYECKY0 BO3MOXHOCTb
ee nony4arb.

HacTtoswme lNpaBuna aBnaioTCca HEOTHLEMNEMON YacTblo [loroBopa Ha okasaHue yCryr CBS3W.
Ucnonb3yemsie B [loroBope u NpaBunax NOHATUA O3Ha4aloT crneaytollee:

ADOOHeHT — nonb3oBaTesb ycrnyramu CBsi3M Ha ocHoBaHuu [oroBopa u HactodAwwmx [Npasun ¢
BblA€NEeHNEeM YHMKaNbHOro koga naeHTudmkaumnm.

JInyHbIn KabuHeT - web-cTpaHuua, pasmelleHHas Ha canTte www.zagorodtelecom.ru wu
nossonsowas AGOHEHTY Mony4uTb MHOPMAaUMIO O MNOMb30BaHUU W yNpaBneHuu ycrnyramu
CBA3N (B TOM 4mcne cocTosiHne JlnueBoro cyeta, CMeHa TapudHOro nnaHa, 6rnoknpoBaHme) ¢
NMOMOLLbI0 NpefocTaBneHHbix OnepaTopoM NaeHTUUKaTOPOB.

Bug (Tun) obopynoBaHua AGOHeHTa — B 3aBMCUMOCTU OT TEXHUYECKOW BO3MOXHOCTU Mpu
NOAKMOYEHUN:

- no TexHonorum GPON — ONT Huawei,

- no TexHonorun Ethernet - nto6oe obopynoBaHue, nogaepxmeatowiee nitepdenc Ethernet n
npotokon PPoE.

TapudHbIN NNaH - COBOKYNHOCTb LIEHOBbIX YCIIOBUI, Ha KOTOpbIX OnepaTop cBA3wn npegnaraeT
nonb3oBaTbCsA OAHOM NMBO HeckonbkumMu yenyramu (Mpunoxenune 4 k Jorosopy).
AGoHeHTCKasa nnarta - npegycMoTpeHHbIn Tapudamm ABoHeHTa OUKCUPOBAHHbBIM NnaTtex 3a
Ycnyry, okasbiBaemyto B TedeHne PacyeTHOro nepuoga.

JinueBon cyet AGOHEHTa — YHUKanbHbIM KOoAa MAEHTU(PUKaUMM B aHanmMTUYECKOM y4yeTe
Onepatopa cBA3n (B BUNNIMHIOBOM CUCTEME), HA KOTOPOM (OPUKCUPYIOTCA aBaHCOBbIE NIaTEXM
ABOHEHTa N CyMMbl AEHEXHbIX CPeAcCTB, YAEPKaHHble (CMUCaHHbIE) U3 AaHHbIX NnaTexen B
KayecTBe onnartbl 3a ycnyrn. Homep JluueBoro cyeta Takke aBnsertca Homepom [loroBopa ¢
ABOHEHTOM.

Yecnyrn - ycnyrn cBa3n, okasbiBaeMble Onepatopom ABOHEHTy - gocTyn K cetu MHTepHer,
nepegaya AaHHbIX U TenemaTuyeckue ycnyru cBssun, JONOMHUTENbHbIE YCIYTr.

Call-LUeHTp - cnyxba TexHudeckon nogaepxkm Onepatopa no tenedoHy +7 (498) 767-99-99.

1. Ycnyra

1.1. Ycnyra BknovaeT B cebda cnegyowme cnyxbol (ycnyrn, cepBuchl), nogaepxvsaemble n
npegocrtaensemble OnepaTopoMm, a MUMEHHO:

o docmyn Kk cemu ces3u Onepamopa obecneynmBaeTcs C MPUMEHEHNEM
opraHmsyembix OnepaTopom LNPpOBbIX KaHaNoB CBA3MY;

. coeduHeHue no cemu nepedaqu daHHbIX, 32 UCKITIOYEHNEM COEOMHEHWUI
Ans uenemn nepegayum ronocoBon MHopmauunm;

o nepedaya OaHHbIX 8 cemu WMHMepHem npegocTaBnAlTCa C
ncnonb3oBaHMeM ceTn nepefaym AaHHblx Onepatopa. [octyn Kk Ycnyre B pamkax
HacTosLwero [JoroBopa;

o nepcoHanbHbI AOCTYN K 6anaHCoBbIM M CTaTUCTMYECKMM MNoKasaTensim
MCnonb3oBaHMsA YCnyrm Ha ycnosusix, obecneyvmBarolmx KOHUAEHUNANbHOCTb
cBegeHun ob ABoHeHTe;

. 6ecnnaTtHoe npepoctaBneHne ABGOHEHTY MHpOPMaLUM O COCTOSIHAM ero
NMLUEBOrO CYeTa;
. npeaocTaBneHne  SMEeKTPOHHOro  MOYTOBOrO  siliMKa Ha  nepuop

nonb3oBaHus Ycnyron (e-mail);
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o WHbIE YCIyrn, cepBuUChbl, OKasblBaeMble B COOTBETCTBUU C AENCTBYHOLLUM
3akoHogatenbcTBoM Poccuickon degepauun, TapuHbIM NIAGHOM U HACTOSLWMMU
MNpasunamu.

1.2. B coctaB Ycnyru He Bxoaut obyvyeHne AGOHeHTa HaBblkam paboTbl ¢ IHTEpHET, HacTpoka
U ANarHoCTUKa NepPCOHanbHOro KOMMNbTEPA U NpPorpaMmmMHoro obecneveHnst AGoHeHTa.

1.3. AGoHeHTckmmn nHtepgenc: FAST ETHERNET 100 M6wut/c.

1.4. Ycnyrn cBA3n npegocTaBnsaTca 24 (ABaguaTtb YeTbipe) Yyaca B CyTkM, 7 (CEMb) OHEN B
Hegento.

1.5. OkasbiBaTb 6ecnnatHo cnegyoowme WMHGPOPMALNOHHO-CNPaBOYHLIE YCIYTM Ha canTe
Onepatopa unu B paboune yacbl Call-ueHTpa no ten.: +7 (498) 767-99-99:

a) npepocTtasneHve nHdopMaunm o Tapudgax Ha Ycnyru cBasu, o Tepputopun okasaHus
yCnyr cBs3u Mo nepeaaye AaHHbIX (30He 06CNyXMBaHUSA);

6) npegocTaBneHne MHopMaLmMm 0 COCTOSTHUM NINLEBOIO CYETA;

B) npuem oT ABOHeHTa NHPOPMaLMN O TEXHUYECKNX HEUCNPABHOCTSAX, NPENATCTBYOLLMX
NnoNb3oBaHWIO Ycnyramm CBA3su;

r) npegoctasneHne nHdopmauumn o6 okasbiBaeMbIX yCyrax CBs3u no nepegayve AaHHbIX
N HeOBXOANMBIX Pa3bACHEHW;

A) npepocTtaeBneHne MHOpMauum O HacTporkax abOHEeHTCKOro TepmMuHana u (unu)
Nofb30BaTENbCKOro (OKOHEYHOro) 06opyAOBaHMS ANsi NONb30BaHWUS YCnyramm CBs3u.

2. TexHM4YecKoe onucaHue 1 NOPALOK NpeaocTaBneHus Ycnyrm

2.1. lNocTosiHHOE coeanHeHne

21.1. Onucanne Ycnyrn: [locTosiHHOE  coeguHeHue  npeacTaBnseTr  cobon
HEKOMMYTUPYEMOE KPYrIOCYTOUHOE MNOAKMNIYEHNEe K ceTu nepedaydn gaHHbix OnepaTopa C
BO3MOXHOCTbIO AOCTyna no npotokony IP K WMHgopMauMOHHBEIM pecypcamMm M CTaHOAPTHbIM
cepBrcaM KOMMbIOTEPHbIX CETEN C KoMMbloTepa ABGOHEHTA.

lMocTosiHHOE coeanHeHne TpebyeT opraHu3aumm OTAENbLHOro KaHana nepeaaym gaHHbIX 40
MecTa pacnosioxeHust komnbtoTepa AbBGoHeHTa. Cnocob opraHu3aumm KOHKPETHOro KaHana
onpegenseTtcd, ucxoga v3 Tpebyembix napameTpoB YCrnyrM, agpeca OKOHYaHMA KaHana u
TeXHUYecKknx BO3MOxHocTen Onepatopa no AaHHoOMy agpecy Mcnonb3yembii abOHEHTCKUI
nHtepenc —FastEthernet (100Base-T), npotokon — TCP/IP.

2.1.2. MNopsagok opraHusaumm NoCTOSAHHOIO CoeauHEHNS

2.1.2.1. ABOHeHT odopMnsaeT 3anpoc (3asBfeHne) Ha BO3MOXHOCTb OpraHuMsaumm
NMOCTOSIHHOIO COeANHEHUS, B KOTOPOM YKa3bIBaOTCS:
a) ®PNO AboHeHTa;
0) TouHbIN agpec, No kKoTopoMy ABOHEHTY HeobX0o4MM KaHan CBA3W;
B) KOHTaKTHble Nnnua CO CTOPOHbl ABOHEHTa (OTBETCTBEHHbLIN U TEXHNYECKUN
npeacTaBuTenn);
) KOHTaKTHbIN TenedoH, e-mail.
2.1.2.2. BblIiCHEHWE TEXHNYECKOWN BO3MOXHOCTH.
OnepaTtop B pa3yMHble CPOKM BbIACHAET Hannyne TeXHMYeCKoM BO3MOXHOCTM 1 coobLiaeT
0 ee Hannuuu/oTcyTcTBUM ABOHEHTY.
B cnyyae Hann4ums TexHnyeckon Bo3amMoxxHocTn OnepaTop coobiaeT AGOHEHTY CTOMMOCTb
N TEXHUYECKNE U/UNK OpraHn3aLoHHble NoAPOOHOCTM BapnaHTOB MNOAKITHOYEHMS.
2.1.2.3. B cnyyae cornacust AboHeHTa Ha noaknoyeHne kK Ycnyre, Onepatop ogopmnseT
3a8BKy Ha nogknoyeHne AbBoHeHTa. OnepaTop BHOCUMT B 3asiBKYy MacnopTHble [aHHble W
BblOpaHHbIn Tapud. [lMpu 3aTOM aBTOMaTUYECKM (POpPMUPYETCsl, COOTBETCTBYHOLUUA HOMEpP
[orosopa (Homep JlnueBoro c4eTa), a Takke norvH/napone Ans Bxoaa B JIdHbIN KabuHeT.
2.1.2.4. AOBOHEHT MOXET CaMOCTOATENbHO MNPOBEPUTH HanmMyMe TeXHUYECKON
BO3MOXHOCTM UM ocopMuUTbL  3a8BKY Ha nogknwyeHne Ha cante  Onepatopa
www.zagorodtelecom.ru
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2.1.2.5. OnepaTtop npoBOAUT HeobxoouMMmble paboTbl MO OpraHM3auMn MNOCTOSIHHOMO
COeVHEHUs B COOTBETCTBMM C [JoroBOpOM Ha oKaszaHue yCryr CBA3KN B TeYeHne 7 (cemun) gHen ¢
MOMeHTa nognucaHuna [Joroeopa 06 okasaHuu ycnyr CBsi3u Npuy YCoBMM OMnaTthbl OpraHnsaumnm
TOYKM JOCTYNa M CTOMMOCTM NOAKMIOYEHNS YCIyrn.

2.1.2.6. Mo utoram nposegeHusi pabot AboHeHTOM 1 OnepaTopom AosmkeH 6bITb NognuncaH
AKT coaumn-npmemkm BeINOSTHEHHbIX padoT.

2.1.2.7. Ycnyra permctpupyeTcsa u CTaHOBUTCS akTUBHOM C AaTbl noanvcaHms AGOHEHTOM
[orosopa n AKTa coadun-npMeMKM BbINOSTHEHHbIX paboT.

2.1.3. BoigeneHwue agpecos |P.

Onepatop Bblgenser AGOHeEHTY oaouH AuHamudeckun IP agpec, AOCTynHbIN U3 ceTu
OnepaTopa.

2.1.4. Nopspok perncTpaumm u ycTpaHeHus nepepbiBOB U CryvaeB yXyALWeHUs KayecTsa
CBA3N.

2.1.4.1. B cnyyae nepepbiBa CBA3N NMOO yxyAlleHUa KadvecTBa CBA3N ABOHEHT (unu
npegcrasutens AOOHEHTa) He3damennuTenbHo coobuwaeTr o6 atom B Cnyx0y TexXHU4YeCcKon
nogoepxkn Onepatopa no TenedoHy +7 (498) 767-99-99 wnu wuHbIMKM  cpencTBamMm
KOMMYHMKaLMKN, @ UMEHHO: 3NeKTPOHHbIM coobLueHneM Ha agpec info@zagorodtelecom.ru nnu
yepes 3asaBKy B IMYHOM KabmHeTe aboHeHTa Ha canTe |k.zagorodtelecom.ru

ABoHeHT coobliaeT Homep JluueBoro cueta ([orosopa), kpaTkoe onucaHue npobremel,
OO nuua, coobLUMBLLETNO O HEUCMNPABHOCTU, U KOHTAKTHbIN TenedoH.

2.1.4.2. Bpems BO3HMKHOBEHWUS HEWUCNpaBHOCTU (NepepbiBa B MNpefocTaBrieHuu ycnyr
CBSA3K) ncuncnseTca ¢ MoMeHTa nonyvyeHns OnepaTtopom 3asiBKn O HEUCNPABHOCTM.

2.1.4.3. CpoK WUCMNOMHEHUSI PEMOHTHbLIX paboT No 3asBkaM AOOHEHTOB, HE WUMENLUM
OTHOLLEHUS K aBapuiHbIM CUTyaLMUsM 1M NNaHoBbIM paboTam, cocTaBnseT 48 yacoB C MOMEHTa
NOCTYNNeHNs 3as8BKN B Cyx0y TexHnyeckon nogaepxkn Onepatopa.

2.1.5. Onepatop Ans uenen npenoTBpaLLEHMs HECAHKUMOHMPOBAHHOIO AocTyna K
o6opyaoBaHuto aboHeHTOB 6NOKMPYeT BO BXOAALLEM aBOHEHTCKOM Tpaduke criegytowme nopTbi:

2.1.5.1. ucxogsawmn TCP/25, kpome SMTP cepeepa OnepaTopa — npegoTepaLLeHne cnam-
aKTUBHOCTY;

2.1.5.2. Bxopsawmn TCP/135-139, TCP/445 n UDP/135-139 — Obecne4veHne 6esonacHocTn
cuctem, pabotatowmx nog OC MS Windows;

3. KauyecTBO 1 CpoOKU oKkasaHuA Ycnyru

3.1.  CkopocTb gocTyna K ceTn nepegayun gaHHblx OnepaTtopa € MCnonb30BaHMEM NOCTOSHHOMO
coeguHeHus: no texHonornn GPON — go 500 M6/c, no TexHonoruu Ethernet — go 100 M6/c;
3.2. CkopocCTb JocTyna K MHGOPMaLUMOHHBIM pecypcam (B T.4. HTEpHET), Haxodawmmes BHe
ceTu nepegayn aaHHbix Onepartopa — He pernameHTUpyeTcs (He ycTaHaBNMBaeTCs).

3.3. lMotepu IP - naketoB pasmepa 100 6anT go wnto3a u cepsepor OnepaTtopa — He 6onee 10
%.

3.4. CkopocCTb AocTyna K MHpopmMaLMOHHbLIM pecypcam (B T.4. MHTepHEeT), Npy ncnosnb3oBaHum
TexHonormn 6ecnpoBOAHOro A4OCTYNa, MOXET OTAMYaThCs OT 3asBNEHHON B TapndHOM nraHe u
He rapaHTupyetca OnepaTopom.

3.5. CkopocTb pgoctyna K WH(pOpMALMOHHLIM pecypcam (B T.4. WHTepHeT) He
pernameHTMpyeTcs (He YycCTaHaBnMBaeTCsl), B Crydasix WCNONb30BaHWUS MPOMEXYTOYHbIX
YCTPOWCTB, 3@ WCKIIOYEHMEM WCMNOMNb30BaHMA 0O0pyaOBaHUA M BEpPCUMN €ero HacTpoek
(koHUrypaumi) pekomeHgoBaHHbIX Ha cante OnepaTopa.

3.6. B cnyyae ecnn komnbioTep AOOHEHTa COeAMHEH C KOMMYTaTtopoM C yHKUueWn
6ecnpoBogHOro Aoctyna € nomowblo uHTepdenca Ethernet/FastEthernet (10/100Base-T),
onepaTop rapaHTUpyeT JOCTyn K MHPOPMALMOHHBLIM 1 MOYTOBLIM cepBepamM Oneparopa:

3.6.1. Bpems goctyna k cnyx6e (nepBoro oTknuka) — He 6onee 10 cek.

3.6.2. Bpemsa noarBepxaeHUsa NpuHATOro 3anpoca — He 6onee 10 cek.

3.7. Ycnyra npegocTtaBnsaeTtcs 24 yaca B CyTKU exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHNEM
npoBegeHnss HeobxoauMbix NPOoUNaKTUYEeCKMX U PEMOHTHbIX paboTt. [MpoBegeHue
NPOMNaKTUYECKMX N PEMOHTHbIX paboT He ByaeT cuMTaTbCs NEpPepbIBOM B MpeaoCcTaBneHum
Yenyrn n/vinn HapyLeHneM yCTaHOBITEHHbIX CPOKOB OKa3aHust YCnyru.

3.7.1. O npoBefneHumn npodunaktudeckux pabot Onepatopa yBegomnsieT AGOHEHTa Ha
cBoeM oduumnanbHOM canTe U NyTeM pPaccbhifikn COOTBETCTBYIOLEN MHpopMauun Ha agpec
9NEKTPOHHOM NoYTbl AGOHEHTa npu Hannuun y AGOHEHTa 3NEKTPOHHOW MOYThbl, YKa3aHHbIN B
pacyeTHO — wWHAOpMaunoHHon cucteme OnepaTtopa, He MeHee, 4YeM 3a 24 yvaca. Cpok



npoBeaeHns NpounakTniecknx paboT B TeHEHNE KaneH4apHOro Mecsia He MOXEeT COCTaBNSATb
6ornee 4 yacos.

3.7.2. Cpok npoBeAeHMs1 PEMOHTHbIX (BOCCTAHOBUTEMbHbIX) paboT CcocTaBnsaeT He
6onee 48 yacoB ¢ MOMeHTa nonyyeHnst 3aaBkn 0 HencnpasHOCTU OnepaTopoM, 3a UCKIMIOYEHNEM
CpoKa pPEeMOHTHbIX paboT, ecnn aBapus (HepaboTocnocobHocTb) ceTu cBa3um OnepaTopa
Bbl3BaHa rpo3amMu W/WAM WHbIMU CTUXUAHBIMW OefCcTBUSIMM, a Takke NPOTUBOMNPABHLIMU
AENCTBMAMM TPETbMX N, B OTHOLLEHMM CETU CBA3N unu obopynoBaHus cBasn Onepartopa. B
3TOM CNny4ae CpOK PEMOHTHLIX paboT MmoxeT coctaBnATb 4o 10 kaneHaapHbIX OHEN.

3.7.3. Ecnn Ycnyrm okasbiBatotcss OnepaTopomM C MpuBIieYEHNEM CETEBbLIX PECYpPCOB
APYroro oneparopa CBSA3u (Aanee — CTOPOHHUI onepaTop) U HEBO3MOXHOCTb OKasaHus Ycnyr
(HeokasaHme Ycnyr, yxyalweHue KadecTBa OKa3aHus YCnyr) Bbl3BaHa OTKA30M TEXHUYECKMUX
cpencTs (npoeogos, ObopyaoBaHMs CBA3N) TAaKOro CTOPOHHErO onepaTopa, TO CPOK NpoBeaEHUs
PEMOHTHbIX (BOCCTaHOBUTENbHbLIX) paboT OnepaTopa yBENUUMBAETCA Ha CPOK YCTpaHEHUN
HeMncnpaBHOCTEN CTOPOHHNM ONEpPaTOPOM B COOTBETCTBUU C YCTAHOBMEHHbIM 41151 UCNPaBeHns
TaKMX HEUCNPaBHOCTEN HOPMATUBOM.

4. ONEPATOP

4.1. OnepaTtop ob5a3aH:

4.1.1. O6ecneuntb ABGOHEHTY BO3MOXHOCTb O3HAaKOMJSIEHUSI C YCITOBUSIMA HACTOSLLEro
[oroBopa, nyTem pasmMeLleHuns ero Ha cante Onepatopa www.zagorodtelecom.ru.

4.1.2. Npwun cobnogeHnn AGOHEHTOM yCroBui HacToswero [loroBopa 1 nogaepxaHum um
nonb3oBaTenbCckoro  (OkoHe4yHoro) obopydoBaHuMa B paboOTOCNOCOGHOM  COCTOSIHWUM
obecneynBaTb npefocTaBneHne Ycnyr KpyrnocyTOMHO M €eXeOQHEeBHO, Kpome nepuoaoB
NnpoBedeHNsa  pernaMmeHTHO-NpodunakTniyecknx pabor, o koTtopbix Onepatop 6Gyaer
npegynpexgate AOOHeHTa B Mopsake, NpenycMOTPEHHOM MyHKTom 8.3. HacTosuwero
MpunoXxeHns, N PEeMOHTHbIX paboT, a Takke obecneumBaTb TEXHUMYECKYIO MNOAAEPXKKY MO
TenedoHy +7 (498) 767-99-99 B paboune yacol Call-LleHTpa.

41.3. TIlpy  BO3HUKHOBEHUM  TEXHUYECKMX  HEMONagoK, 3aTPyOHSOWWX UK
npenaTcTBYOWMX OkazaHuto OnepaTtopom Ycnyr AGOHEHTY, ecnv 3TW Henornagku Bbi3BaHbI
cboem B paboTe mnu BbIXOAOM M3 CcTpos obopyaoBaHuss Onepatopa B pasyMHble CPOKU
NPeanpuUHATL BCE BO3MOXHbIE Mepbl Af1S YCTPaHEHUs Takux Hernosiagok M BO30GHOBNEHUS
HOpManbHOro NpegoCcTaBneHns Ycnyr.

4.2. OnepaTop Brpaee:

4.2.1. OnepaTtop BnpaBe M3MeHATb Tapudbl U (UNIM) BHOCUTb U3MEHEHWSI B TapuHblie
nnaHbl Ha Ycrnyru, B TOM 4uCNe U3MEHSATb YCMOBUS, CPOKM M CUCTEMY OnnaTbl, U3BECTUB
AboHeHTa He nosgHee Yem 3a 10 gHen OO BCTYNMNEHWUS B CUNY YKa3aHHbIX U3MEHEHUN nyTem
pasmeLleHns cooTBeTCcTBYOLWEeN nHdopmauum Ha Cante Ycnyru.

4.2.2. Ha ocHoBaHun MNoka3aHWA aBTOMATU3NPOBAHHOM CUCTEMbI y4veTa obbema U
CTOMMOCTM OKa3aHHbIX YCnyr, cornacHo AeuCTBylwuM Tapudam, Npou3BOAUTL ChMCaHue
cpeacTs co cyeTa ABoHeHTa.

4.2.3. B cnyyae nonHoro cnucaHuss cpeactB co cyeTa AOOHeHTa MNpPUOCTaHOBUTL
okasaHwue Ycnyr.

4.2.4. bes kakoro-nnbo yBedOMIIEHMS BBOOWUTb Ty WM WHYHO unbTpaumio unu
GrOKMPOBKY aApecHOro NpoCTpaHCcTBa M npekpawiatb AocTyn AGOHEeHTa K TeM WU UHbIM
parmeHTam, obbekTam, MHOPMALMOHHLIM pecypcam n Ycnyram cetn MHTepHeT (agpecam,
ceTaMm, cepBepam, TernekoHdEepeHUMsM, CnMcKam paccbiikiu 1 T.M.) kKak B Poccun, Tak n 3a
pybexom. OrpaHuyeHuss JocTyna BBOAATCA B Criyvyae, ecnv CBOOOAHbLIA JOCTYN K 3TUM
NH(POPMALMOHHBIM pecypcaM, WCKMIYMTENBHO C TOYkM 3peHus Onepatopa wnuM OpraHoB
rocyJapCTBEHHOW BNacTu, HapywaeT HOpMbl Nofib3oBaHust ceTbio MHTepHeT. OrpaHuveHue
AOoCTyna KacaeTca TOnbkKo agpecauun (OOCTYMHOCTM) W He O03HadaeT HapylleHue
KOHMAeHUManeHoCcTN nHpopmaumm AGOHEHTa.

4.2.6. NpepbiBaTb NpegocTaBneHne Ycnyr 4ns NfaHoBoro obcnyXnBaHnsa CpeacTB CBSA3M
n obopynoBaHns, NCNONb3yeEMOro Ansa NpegoctaBneHnst Yenyr, BbI3BaHHOIO HEOBXOOUMOCTbIO
nogaepxaHusi paboTocnocobHOCTU N Pa3BUTUA CETU, HA CPOK He Bonee Yyem 6(LLeCTb) YacoB B
Mecsal, B TOM 4ucne, B pabouve gHu. Takve cnydam He OyayT cumtaTbCA nepepbiBaMu B
npegocTtasneHun Ycnyr, ecnn Onepatop yeBegommnt o6 aTom ABoHeHTa 3a 24 (gBaguaTth YeThipe)
yaca nyTem pasmeLleHus oobABNEHNSA Ha canTe Ycnyri.

4.3. OnepaTtop MMeeT NpaBo NPUOCTAaHOBUTL NPEAOCTaBIEHNE YCNyrn B CNeayroLnx cryyasnx:
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4.3.1. Wcnonb3oBaHus ABGOHEHTOM o000pyaoBaHUSA, He uMelolwee [LOKYMEHTOB O
cepTuduKaLmmn, BblAaHHbIX B NOPSAKE, YCTAaHOBNEHHOM 3akoHoAaTenbcTBoM P®.

4.3.2. KoMMepyeckoro ucrnonb3oBaHua Ycnyrm nyteM ee nepenpoijaxm ¢ LUenbio
nony4eHns npmodbInu.

4.3.3. HapyweHus B npougecce nonb3oBaHusa Ycnyron npaea u nHrepecobl Onepatopa u
apyrmx AGOHEHTOB.

4.3.4. PacnpocTtpaHeHus nHdopmMaummn, ockopbnaowen 4ectb U JOCTOMHCTBO APYrnx
nonb3oBarernen n nepcoHana OnepaTtopa.

4.3.5. MNepegaun n pasmewleHnn B cetn WNHTepHeT uHdpopmaumm 1M NporpammMmHOro
obecneyveHuns, cogepKallero KOMnbTEPHbIE BUPYCbI UK ApYrMe BPEAOHOCHbIE KOMMOHEHTHI.

4.3.6. BmewaTtenoctBa AGoHeHTa B AesATenbHOCTb Apyrnx AGOHEHTOB U MpOrpamMmmHoO-
annapatHoOro  Komnnekca ceTu  (HeCaHKUMOHWPOBAHHbIM  AOCTYyNn K KOMMbOTepawm,
WHOPMALIMOHHBIM UCTOYHMKaM U Ap.).

4.3.7. Paccbinkn, nybnukauumm, nepegayv, BOCMPOU3BOACTBA WM pacnpoCTpaHeHus
nocpeacTBoM Ycnyrn nporpaMMHOro obecneyeHvus unu Apyrux mMarepuanos, NOMHOCTbIO Un
YaCTUYHO 3aLLMLLEHHbIX aBTOPCKMMU Uy ApyrMMmuy npasamu 6e3 paspeLleHns snagenbua.

4.3.8. Paccbinkm peknamHblX, WH(OPMALMOHHBLIX W OpYyrMxX MaTepuanos Apyrum
nonb3oBatensaMm WHTepHeT, KpoMe crny4aeB, Korga agpecaTtbl COrfacHbl MOMyyYnuTb 3TU
MaTepuanbl UK Koraa pasmeLleHre Takmx maTepumarnos 4onycKaeTcs crneynanbHO CO34aHHbIMK
ANSA Taknx Lenen nHpopMaunoHHbIMK pecypcamm (hopyMbl, ANEKTPOHHbIE JOCKM 0ObABNEHWN
nT.n.).

4.3.9. HapyweHna ABOHEHTOM WHbIX [OOrOBOPHLIX 00s3aTenbCcTB, a Takke

3akoHogaTtenbcTBa Poccuiickon ®epepauumn.
4.4. Onepartop ocTaBnseT 3a cobon NpaBo NPMOCTaHOBUTL (3abnokMpoBaTb) NpeaocTaBrneHme
Yenyrn, ecnn banaHc JluueBoro cyeta ABGOHEHTa CTaHOBUTCS HyNEBbIM, OTpuUATENbHLIM UMK
ecnu Ha Ha4vano PacueTtHoro nepmoga AGOHEHT He obecneunn Hanuuma Ha JlnueBom cuyeTe
AEHEXHbIX CPEACTB B pasmepe exxemecsadHorn AGOHEHTCKOM nnaTbl.

5. ABOHEHT

5.1. ABOHeHT 0053aH:

5.1.1. Oo Hayana nonb3oBaHusa Ycnyramm OnepaTtopa BHUMATENbHO O3HAKOMUTBCHA C
ycnosuamu [lorosopa u NpunoxeHnsmn Kk Hemy Ha cante OnepaTopa.

5.1.2. C momeHTa nognucaHns [JoroBopa ocyLLEeCTBNATbL PErynapHyo NpoBEPKY Hanmn4yums
N3MEHEHWI N OononHeHnn Kk [loroBopy, nsameHeHnss TapudoB Ha cante OnepaTtopa, BhINOSHATb
TpeboBaHus, n3noxeHHole B [loroBope.

5.1.3. Vicnonb3oBaTb Nonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue, COOTBETCTBYIOLLEE
YCTaHOBNEHHbIM TpeboBaHNAM K cpeAcTBam CBA3W, COMfTaCHO MHCTPYKLUKM MO ero aKkcnnyaTauuu.

5.1.4. CBoeBpeEMEHHO onnavneBath YCnyru cB3u.

5.1.5. Tonb3oBatbcs Ycnyramm OnepaTtopa WCKNIOUUTENBHO ANA  Uenen, He
3anpeLleHHbIX AENCTBYHOLWMM 3aKoHOAAaTeNbCTBOM. M3beratb BO3HUKHOBEHUSI KOHASTUKTHBIX
cuTyaumi C Opyrumu ydactHukamu cetm WHTepHeT, He NpuumMHATL yuwepb, He co3gaBaTtb
npobnembl 1 Heygo6CTBa APYrMM yYacTHUKaM cetu NIHTepHeT.

5.1.6. CoxpaHAaTb BblAaHHble €My COOTBETCTBYHOLINE (PUHAHCOBbIE [AOKYMEHTbI,
NOATBEpPXAAloLWMe NPON3BEeAEHHYI0 onnarty Ycnyriu.

5.1.7. Wcnonb3oBaTb ANA NONyyYeHUa Ycnyrm nuueH3npoBaHHOEe MporpaMmHoe
obecneyeHue.

5.1.8. CoobwaTte Onepatopy B CpOK, He npeBbiwarwmn 60 gHen ¢ gatbl NU3MEHEHMS
CBOUX MepPCOHanbHbIX JaHHbIX U MHOW MHopMauuK, ykasaHHou B [loroBope, 0 Npon3oLLeaLmx
N3MEHEHUSX.

5.1.9. Ceoumnm cunamm obecneuntb 0OesonacHocTb paboTbl B ceTu WHTepHeT
NCKNIOYMTENBHO MOCPEACTBOM YCTAHOBKM Ha CBOM KOMMbIOTEP JIMLEH3NOHHBLIX NPOrpaMMHbIX
NPOAYKTOB, NPU3BaHHbIX 0becneunBaTb Takyto 6e30nacHOCTb, NPeAnpMHUMAaTL MepbI Mo 3awuTe
KOHe4yHoro obopyaoBaHMA OT BO3OEWCTBMA BPELOHOCHOro nporpammMHOro obecnedeHus,
NpensTCTBOBaTb pacnpoCTpaHEHWIO cnama U BPe4OHOCHOro NporpaMmMHoOro obecnedeHuns.

5.2. AGOHeHT Bnpase:

5.2.1. B no6oe Bpems cyTok nonb3oBaTbca Ycnyramm Onepatopa Ha ycnosusix [lorosopa
N C y4eTOM OEeNCTBYIOLLNX TapnoB.

5.2.2. ObpaTtutbcs k Onepatopy 3a NOMy4YeHMEM KpaTKMX KOHCyNbTalui MO BONpocam
nonb3oBaHns YCcnyron.



5.2.3. PactoprHytb [oroBop (oTkasaTbCH OT YCnyru) B OAHOCTOPOHHEM Mopsiake.
PacTtopxeHvne pgoroBopa NPOU3BOAMTCA Ha OCHOBaHUM NWYHOrO 3asaBrieHns ABOHeHTa npu
YyCNnoBuM OTCYTCTBUA 3ag0rmkeHHocTn ABoHeHTa nepen Onepatopom. [lator pacTopXeHus
[oroBopa 6yaeT gata cnegytwouero pabodero gHA nocne perncrpauun 3aseneHms AboHeHTa
(vnn pata ykasaHHas ABOHEHTOM B 3asiBNEeHWM, ecnv 3Ta Aata nosgHee Aatbl permcrpauum
3aaBneHusn).

5.2.4. N3meHuTb BbIOpaHHbIi Tapud. CmeHa TapugHOro nnaHa npou3BOAMTCA
ABOHEHTOM:

- camocToATenbHO 4vepe3 JInyHbin kabuHeT. [Mnata 3a cMeHy TapudHOro nnaHa c
ABoHeHTa He B3umaeTcs;

- B Cry4Yae HeOOCTYNHOCTM CaMOCTOATENbHOW CMeHbl Tapuda, 4vepe3 3asiBKy B

TEXHUYECKYH nogaepXKy n3s JinyHoro kabnHeta AGoHeHTa. [Nnata 3a cmeHy TapMdHOro nnaHa c
ABoHeHTa He B3umaeTcs.
5.3. AGOHEHT npuHUMaeT ycnoBue, 4YTO B ceTn WHTepHeT cogepxaTca martepuvansl,
BblpaxkatoLime (Mnmn oTpakarowme) YacTHOE MHEHME TPETbUX NUL W/unu rpynnbl TPeTbUX Nuy, (a
PaBHO MNPaBUTENbCTBEHHbIX, HEMNPaBUTENbCTBEHHbIX W/WNN OBLLECTBEHHbIX OpraHM3auun,
yupexgeHun, gpupm), B TOM Yucre:

5.3.1. MHdopmaumnsa oTKPOBEHHO CEKCyaribHOro xXapakrepa (B pasHoobpasun ee opm
N3NOXEHNST UM pacnpocTpaHeHus), He npefHa3HayeHHas And Ny, He  OOCTUrLMX
COBepLLEHHONETHero Bo3pacTa;

5.3.2. CBegeHusa obLLECTBEHHO-NONIMTUYECKOrO U COLMAnbHOro xapakrepa, B KOTOPbIX
ana AGOHeHTa MOXeT, Mo €ero pasyMeHulo, CoAepXaTbCA OcKopbuTenbHas, HeaTudHas,
ANCKPUMUHALMOHHast nHdopmaums (B pasHoobpasnm ee opM N3NOXKEHUSA U pacnpoCTpaHeHUs).

OnepaTtop He KOHTpONUpyeT NopsaaoK U YCroBUS NOSABMAEHUS Taknux MaTtepuarnoB B CETU

WHTepHeT 1 He HeceT 3a HNX HUKaKOW OTBETCTBEHHOCTMW.
5.4. ABOHEHT NpuUHMMaET yCnoBWe, YTO MOCPEACTBOM YCNYrM OH MOXET MOSb30BaTbCs Kak
HEenocpeaACTBEHHO camou YCryrom n ee CocTaBnsitOMMM, Tak U rnobanbHoM ceTbio VIHTepHeT.
ABOHEHT cornawlaeTcsi C TeM, YTO KpoMe MHOopMaLUKN, NPOAYKTOB UMK YCIyr, SIBHO YKa3aHHbIX
Kak npegocTaensiemMbix Ycnyron, Hn OnepaTop, HU ero dovnmanbsl UM KoMnaHu1, AeNCcTByowme
no nopy4veHmtio Onepartopa, He NPeaoCTaBnslT U He KOHTPOMUPYIOT WHpopmaumio, yenyrn m
NPOaYKThl, HAXOAALMECS B UNY NpeanaraemMble nocpeacTBOM ceTu MIHTepHeT.

Bcneacteme atoro AGOHEHT MpUHUMAaeT yCrioBue, B COOTBETCTBUM C KOTOPbIM BCE
TOBapbl, MHGOPMAUUA W yCnyrn, npegnaraemble UnNu JOCTYMHble vepe3 YCnyry unu B CeTu
VHTepHET (3a WUCKMOYEHMEM $IBHO YKa3aHHbIX Kak MpefocTaBfsieMblX HENocpeAcTBEHHO
Ycnyrown), NpeaocTaBnaiTCca TPETbUMN CTOPOHaMU, KOTOPbIE HUKaK He cBA3aHbl ¢ OnepaTtopom.

ABOHEHT NpuMHMMaeT Ha cebs MOSHy OTBETCTBEHHOCTb M PUCKU 3@ UCMOSb30BaHWE
Yenyrim u cetn WHtepHeT. Hu Onepatop, HWM ero punuansl unmM KomnaHum, gencTeylowmne no
nopy4yeHuto Oneparopa, He NPEeAOCTaBNAT HUKAKNX rapaHTUA, ABHbIX UK HESIBHbIX (BKMOYas,
HO, HEe OrpaHNYMBasiCb, rapaHTUM COBNOAEHMS NPaB UM NPUrogHOCTU ANSA KOHKPETHOM Lenn) Ha
nobble ToBapbl, UHOPMALMIO 1 YCIYTn, NoCTaBnseMble Yepes Ycnyry unm yepes cetb VIHTepHeT
BooOLe.

Hu Onepatop, HM ero dunuvanbl WM KOMNaHuW, OENCTBYHOLWIME MO MOPYYEHUIO
Onepatopa, He ByayT HecTu OTBETCTBEHHOCTW 3a Niobble 3atpaTtbl unu ywepb, npsamo nnu
KOCBEHHO BO3HUKLWLIME B pesyrnbTaTe NogobHbIX nocTtaBok. AOOHEHT MpuUHUMAaET YCroBue,
COrnacHoO KOTOPOMY OH MPUHUMAET Ha ceba OTBETCTBEHHOCTb 3@ OLEHKY TOYHOCTM, MOSTHOTbLI U
NPUrogHOCTU BCEX MHEHWIA, OLLEHOK, YCIYT U ApYyro HopMaLmu, KayecTsa 1 (pyHKLUN TOBapOB,
npegocTtaBnsemMblx yepes Ycenyry unm cetb MHTepHeT BoobLe.

5.5. ABOHEHT SBNSAETCS KOHEYHbIM NOfb30BaTENEM U HE UMEET NpaBa Ha NpegoCcTaBneHne ycnyr
OnepaTtopa TpeTbuM nmuam.

6. OTcyTcTBME rapaHTUi Npu npegocTaBrieHun Ycnyru, B3aMmMHas 3alliuTta, orpaHu4veHue
OTBETCTBEHHOCTU. OTBETCTBEHHOCTb 3a HeBbIinosnHeHue MpaBun

6.1. paHuuUbl 30H OTBeTCTBEHHOCTM OnepaTopa Npuv oKasaHuu YcCnyr C MWCMOoSb30BaHUEM
NOCTOAHHOIO COeAUHEHUSI:

- no TexHonormm GPON — nopt obopypoBaHua OnepaTopa, YCTaHOBMEHHOMO B
nomeLyeHumn ABOHeHTa,

- no TexHonoruun Ethernet — pasbem RJ — 45 Ha okoH4YaHMK nNnHUK ceA3mn OnepaTopa.



6.2. OMNEPATOP HeceT OTBETCTBEHHOCTb 3a NpedoCTaBrieHne Ycnyr B COOTBETCTBMM C
HacToAwmmm [MpaBunamm u [loroBopom Ha okasaHue ycnyr B rpaHuuax (30He)
OTBETCTBEHHOCTU, YKazaHHOM B n. 6.1. HacToAwwux MNpasun.

6.3. OTCyTCTBME TEXHNYECKOWM BO3MOXHOCTU, He3aBucaLlern ot OnepaTtopa Ans npegocTaBneHns
Yenyr nu QONOfHUTENbHBIX YCIYr He SIBMSIETCS OCHOBaHWEM AONis npeabsBreHnss AGOHEHTOM
Onepatopy Kakmx-nmbo NpeTeH3ni 1 NCKOB.

6.4. Ycnyra npegocTtaBnseTcs “kKak eCtb” U B TOM BuAe, B KOTOPOM OHa AOCTYyNHa Ha MOMEHT
NpegocTaBrieHns], MPU 3TOM HUKAKUX rapaHTUi NPAMbIX UM KOCBEHHbIX, HE MPeAOoCTaBMseTCs
(BKMOYaAs, HO HE OrpaHNYMBAsICb, rapaHTUKN MO NUCMOSIb30BAHMIO YCIYrM B KOHKPETHLIX Liensx).

6.4.1. Hukakas uHdopmaums wnm coseTtbl, gaBaeMble OIMNEPATOPOM, He w™oryT
paccmMaTpuBaTbCAa KakK rapaHTuUu, MOCKOSbKY SABAAOTCA KOHCYMbTauusiMuM, HO HE TEXHUYECKUM
cnocobom obecnedeHnss NnpegocTaBneHus Ycnyru.

6.4.2. OMNEPATOP He paet rapaHTMi TOro, 4to Ycnyra OyneT npenoctaBnATbCA
6ecnepeboniHo MM 6e3 owmnMboK MM YTO NOMyYEeHHOE MOCPEeACTBOM YCMyrn MporpammHoe
obecneyveHne mnn nobble gpyrme martepuanbl He coaepkaT BMPYCbl U Apyrne BPEeAOHOCHbIEe
KOMMOHEHTHI.

6.4.3. lNMockonbKy VIHTepHeT aBnsieTca 4OOPOBONbHLIM 06 bEANHEHMEM PA3NNYHbBIX CETEN,
Onepartop He HeceT OTBETCTBEHHOCTM 3a HopMarbHOEe (PYHKLMOHMPOBAHWE W OOCTYMHOCTb
otaenbHbix cermeHToB Cetn  WHTepHeT. Onepatop He rapaHTUpyeT BO3MOXHOCTb
NHOPMaLMOHHOro obMeHa ¢ TeMU y3namu nnm cepBepamm, KOTopble BPEMEHHO WU MOCTOSAHHO
HeJoCTYynHbl Yepes CeTb.

6.5. B cny4ae HeBbIMOSHEHUS UNN HEHaAeXaLlero BblMONHEHMS YCOBUA HacToswmx NMpasun
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C LEWCTBYIOLIMM 3aKOHOOATENbCTBOM
Poccuinckon degepauunmn n Hactoswmmm Npasmnamu.

6.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a:

6.6.1. CogepxxaHue Bcen npuMHMMaemon u nepegaBaemonn AGOHEHTOM MHopmaummn ¢
ncnonb3oBaHMeM Ycnyrm, B TOM 4ucrie 3a yObITKM M PUCKM, NPUYMHEHHbIE ADOHEHTY C
MCcnonb3oBaHMEM MaTepuarnos, MHGPOPMaLMK, peknamMbl, TOBApOB, paboT 1 ycnyr, Nofy4YeHHbIX
ABOHEHTOM B ceTu NHTepHeT.

6.6.2. KadecTBO npepocTaBreHHbIX YcCnyr Mpyv HEeUCnpaBHOCTM MOMb30BaTENbCKOro
(okoHeYHoro) obopyaoBaHNAa U COeANHUTENBHBIX IMHUIA, HEe NpuHagnexawmx OnepaTopy CBs3W,
a Takke B Cnyyasx Mcnosnb3oBaHWs ABOOHEHTOM HecepTudULMpPOBaHHOTO obopyaoBaHWS,
nporpammMmHoro obecneyveHusi, U Npu HenpaBWUiIbHOW HacTponke AGOHEHTOM MPOrpPaMMHOIO U
TexHu4eckoro obecneyveHust goctyna kK Ycnyre. lNepepbiB B npegoctasneHmm Yenyr ADOHEHTY, B
AAHHOM Crny4vae, He CYMTaeTCs NPOCTOEM.

6.6.3. 3a (PyHKUMOHMPOBaHWE CeTEeNM N KaHanoB CBA3W, HAXOAALIMXCA BHE 30HblI €ro
OTBETCTBEHHOCTMW.

6.6.4. JTlobon NpsiMOM UNN KOCBEHHbIV yLwep6, NpUYMHEHHbIN ABOHEHTY N BO3HUKLLWUA B
pesynbTaTe:

- CaMOCTOATENbHOrO MOMyYeHns U UCMNONb3oBaHMA ABGOHEHTOM MaTepuarnos,
WHopMaLMK, peknambl, TOBapoB, paboT u ycnyr Yyepes ceTb VIHTEpHET;

- HECAHKLMOHMPOBAHHOIO OOCTYyMNa TPEeTbMX NUL, K pecypcam AGOHEHTa, B TOM 4mUCHle C
NCNonb30BaHNEM UOEHTUMDUKATOPOB, BblOaHHbIX ABOHEHTY, B TOM CIy4Yyae, €CrivM yKasaHHbIA
A0CTyn npousoLlen He no BuHe OnepaTtopa;

- AENCTBMA NPOrpaMMHbIX NPOAYKTOB, NONyYeHHbIX AGOHEHTOM NOCPEeACTBOM YCnyru;

- NCMNOMb30BaHUS NN HEBO3MOXHOCTWN MCMOMb30BaHNA YCnyr,

- MOHECEHHbLIN B pe3ynbTate OwWMOOK, MPONyCcKOB, MepepbiBoB B paboTe, yaaneHus
¢annoB, nsmMeHeHnsa pyHKUNN, 0edekToB, 3agepKek B paboTe 1 T.M., CAYYUBLUMXCS HE NO BUHE
Onepartopa.

6.6.5. JTiobble obsi3aTenbcTBa U pacxogbl AOOHEHTa UK TPETbUX NUL, CBA3AHHbIE C:

- MepMoOANYECKM BO3HMKalLWen He no BuHe OnepaTtopa HEBO3MOXHOCTbK [OCTyna K
Ycnyram ABOHeHTa wunu TpeTbux nuu, C paspewweHnss ABOHEHTa WCMOoNb3yWuX ero
perncTpaumMoHHOE MMS NONb30BaTENS M Naponb;

- ICMONb30BaHMEM 4OCTYNa K Ycrnyram TpeTbUMu Niyamu, B TOM Y1che, MCNosb3yoLWmnmm
perncTpaumMoHHOE M4 Nonb3oBaTens U naposib AGOHEHT3;

- nocnegylwmm  UCNONb30BaHMEM PECYPCOB W BO3MOXHOCTENW CeTU VIHTepHeT
BCreAacTBMe A4ocTyna K Ycnyram;

- pasMeLLeHnEM, NOfydeHNEM UNU HenornydeHnem nboro coobLeHus, nHdopmauun,
nporpaMmmMmHoro obecneyeHuss unu Jpyrux matepuanoB B cetu MIHTepHeT ABOHEHTOM wnn
TPEeTbMMM NNLAMMI, UCMOMb3YOLWNMN C pa3peLleHns ABOHEHTa ero uMs NoNb3oBaTens 1 Naporb.



6.7. OTBETCTBEHHOCTb ADOHEHTA:

6.7.1. ADOHEHT HeceT OTBETCTBEHHOCTb, MNPELYCMOTPEHHYIO  OENCTBYHOLLMM
3akoHofaTenbcTBOM P®, 3a cogepxaHue Bcen NpuHMMaemMon u nepegasaemMon nHpopmauum ¢
MCNONb30BaHMEM CETU nepedayn AaHHbIX, B TOM 4Yucne 3a YObITKM M PUCKK, MPUYUHEHHbIE
TpeTbMM nMuaM C UCMNOMb30BaHMEM MaTepuanos, MHOpMaUUW, peknamMbl, TOBapoB, paboT u
Ycenyr, nonydeHHbix AGOHEHTOM B ceTu IHTepHeT.

6.7.2. AGOHEHT HeceT BCtO OTBETCTBEHHOCTb 3a OLIEHKY TOYHOCTMW, NOSIHOThI M MOME3HOCTU
NOOLIX MHEHWUWA, OUEHOK, Ycnyr m unHoM uHdOpMauuKn, KadvecTBa W CBOWCTB TOBApOB,
npegocTaBnsemMbIx Yepes ceTb VIHTepHeT.

6.7.3. AOGOHEHT CaMOCTOATENbHO MpPUHUMAET BCe Heobxoaumble Mepbl MO
NPeAoTBPALLEHNIO XMLLEHNS MAEHTUMMKALNOHHBIX AaHHbIX, UCNONb3yeMbIX AN AOCTyna K ceTu
NHTepHeT. B criyyae nogo3peHns Ha yTpaTty unu pasrnaweHve naeHTUMOUKaLNOHHbIX OaHHbIX,
ABOHeHT o00s3aH HemeaneHHo u3BecTUTb 06 3Ttom Onepartopa Ans nNpegoTBpaLleHus
HeCaHKLMOHNPOBAHHOro AocTyna K Ycnyram. ABOHEHT HeceT maTepuanbHyl0 OTBETCTBEHHOCTb
B MonHoM o6beme 3a Ycnyrn, TMOMy4YeHHble C WCMOMb30BaHWEM BblAaHHbIX  eMmy
NOEHTUPUKALMOHHBIX [aHHbIX OO MOMEHTa MnUCbMEHHOro obpauweHns Kk Onepatopy o
6rOKMPOBaAHUN BO3MOXXHOCTW MO MX UCMOSb30BaHMIO.

6.7.4. ADOHEHT HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO  OEWCTBYIOLLNM
3akoHogaTenbcTBoM PO,

- 32 Heonnary, HEMOJTHYHO UM HECBOEBPEMEHHYIO onnaty Ycnyr;

- 3a HecobnaeHMe NpaBun akcnnyartauun obopyaoBaHus;

- 3a HecobnioageHne 3anpeTa Ha NoAKnivYeHne K aboOHEHTCKON NMHMM 060pyaoBaHuUS, He
COOTBETCTBYIOLLEro YCTaHOBMNEHHbIM TpeboBaHNAM.

6.8. Onepartop He HeceT OTBETCTBEHHOCTM 3a U3BELLEHME NIOObIX TPETbUX CTOPOH O NINLLIEHUN
ABoHeHTa gocTyna v 3a BO3MOXHble NOCNeaCTBUS, BO3HUKLLME B pe3yribTaTe OTCYyTCTBUSA Takoro
npeaynpexaeHus.

6.9. AGoHeHT 06s13yeTcs He npuBnekatb OnepaTopa OTBETYMKOM UM COOTBETYMKOM MO fOOLIM
obsa3aTtenbcTBamM U pacxogam, CBA3aHHbIM C HapylleHMeM MNOMOXEeHWN Hactoawmx [pasun
ABOHEHTOM MNX APYrMMK NMLaMK, UCMOMb3YIOWMMN UMSA NoNb3oBaTens U naponb ABOHEHTa;
WNN CBA3aHHbIM C MWCMOMb30BaHMEM WIHTEpHET noCpeacTBOM YCNyr; WUnM CBA3aHHbIM C
noMeLLeHnemM unu nepegayen nodoro coobLleHns, MHopmauum, NporpammMmHoro obecneyveHns
nnun gpyrux matepmanos B cetn MHTepHeT ABOHEHTOM Mnu ApYrMMmn NMuamu, UCMOosb3yHLWNMN
€ro NOrvH 1 Naporb.

6.10. CTopoHbl ocBobOXOAOTCA OT OTBETCTBEHHOCTM 3a HEWUCMOSNTHEHME UMM HeHaanexaliee
ncnonHeHve obssatenbctB No [loroBopy Ha Bpems OencTBUS Henpeogonumon cunbl. og
HenpeogonMMON CUIOM MOHMMAIOTCS Ype3BbldaMHble W HenpegoTBpaTUMble MPU  OaHHbIX
yCnoBusix 06CTOATENBLCTBA, NPEenATCTBYOWME ncnonHeHnio CTopoHammn cBomx 06s3aTensCcTs No
HacTosiwemy [loroBopy. K HUM OTHOCSTCSl CTUXMIAHBIE SIBNEHNS (3emMneTpsiceHne, HaBOAHEHWE U
T.n.), o6cToATenbcTBa OOLECTBEHHOM XU3HM (BOEHHbIE OENCTBUS, Ype3BblHaHOE MOMoXeHWe,
KpynHoMacluTabHble 3abacToBkK, annaemMun n T.n.), 3anpeTuTeribHble Mepbl YNONHOMOYEHHbIX
rocy4apCTBEHHbLIX OpraHoB (3anpelieHne nepeBO30K, 3anpeT TOproBnuM B Nopsiake
MeXOYHapOAHbIX CaHKLUMI, BantoTHbIE OrpaHnUYeHuns u T.n.). B TeyeHne atoro sBpemeHn CTOPOHbI
HEe WMelT B3auMMHbIX NpeTeH3un M kaxgas u3 CTOpoH npuHMMaeT Ha cebsa CBOW pucK
nocrneacTasunn popc-MaxxopHbIX 06CTOATENBLCTB.

6.11. B crny4yae BO3HWKHOBEHMSI HEYpEerynvpoBaHHbLIX CMOPOB WNW pasHornacum Mexay
CtopoHamu, Kaxgass U3 HUMX BrnpaBe 3awuuwiartb CBOM NpaBa B Mopsiake, YCTAHOBNEHHOM
AENCTBYOLLMM 3aKoHOAaTeNbCTBOM PO.

7. lNpaBuna nonb3oBaHuA Ycnyron

7.1.  Tpwv nonb3oBaHun Ycnyron ABOHEHTY 3anpeLlaeTcs:

7.1.1. OrpaHunuuBaTb pJoctyn Apyrux AGOHEHTOB wnNu MNpenaTtcTBoBaTb APYrUMm
ABoHeHTaM B MCNOMNb30BaHUM YCnyru.

7.1.2. TlocbinaTtb peknamMHble, MHPOPMaLMOHHbIE N Apyrue matepuansl 6e3 cornacus
(MMM Npu OTCYTCTBMM 3asiBKM) CO CTOPOHblI agpecaToB, a Takke B HECOOTBETCTBYHLUME MO
TemaTuKe 3NEeKTPOHHbIE N3AaHMSA N KOHDEPEHLNN.

7.1.3. TpounsBoanTb “BeepHy” (MacCoBYIO) pacchbifiky pekfiaMHbIX, MHOPMALIMOHHbIX U
Apyrux matepuanoB Apyrum AbBoHeHTam ceTu VIHTepHeT, Kpome cryyaeB, korga agpecarhbl
corrnacHbl Nony4YnTb 3T MaTepuansbl, Kak Ha agpec NepcoHanbHON ANEKTPOHHOW NOYTbI, TaK U



yepe3 OneKTPOHHble WU34aHWs W KOHdepeHuun obuwero p[octyna, Ans  3TOro  He
npeaHasHa4yeHHble.

lMpumeyaHue 1. Onepamop ocmaensem 3a cobol npaso “seepHol” (maccoeol)
paccbliiku coobuweHul, cesi3aHHbIX ¢ UcronHeHueM Hacmosuwux lNpasur.

lNpumevarHue 2. [lod “seepHoli” (Mmaccoeoll) pacchifikol MOHUMaemcs omiripaska
00HOBpeMeHHO 8 0sa u bonee adpeca coobuweHuli, Ha nosly4eHUe Komopbix y AboHeHmMa He
umeemcs coenacus enadenbues amux adpecos. Hacmosiwee ogpaHu4yeHuUe HUKoum obpa3om He
umeem OMHOWEHUS K cucmemMe 3711eKMPOHHOU MOOMUCKU.

lNpumeyarue 3. Onepamop npuHUMaem 3asucsuwue om Hea20 Mepbl 110 HedONyUEeHUO
HeCaHKUUOHUPOBaHHOU «8eepHOU» paccChiiKu mpembumMu iuyamu, 8 moM Hucsie nocpedcmeom
6/10KUPOBKU omripasKu 311EKMPOHHbLIX COObWEeHUL «8eepHO20» XapaKkmepa C 3/1eKmMPOHHO20
adpeca AboHeHmMa.

7.1.4. Tlpon3BognTb CaMOBOSbHOE (HECaHKLMOHMPOBAHHOE) MPOHUKHOBEHME B NtoObIe
TEXHONOrM4eckne KOMMOHEHTbI (y3nbl), nporpaMmmbl, 6a3bl AaHHLIX U WMHblE COCTaBMsAOLNE
anemeHTbl ceTn OnepaTtopa, IHTepHeT, umesa B BUOYy AENCTBUS, COBEPLUEHME UMNN MOKYLUeHWe
Ha COBEpLIEHNE KOTOpbIX MNpeaycMmaTpuMBaeT YCTaHOBMEHHy0 B Poccunckon degepauumm
AEVCTBYIOLWMM 3aKOHOAATENbCTBOM OTBETCTBEHHOCTb, B T.4. YTOMOBHYHO.

7.1.5. Tlocbate unu genatb OOCTYNHOM No cetu VIHTepHeT nobyo mnHdopmauuto,
pacnpoCTpaHeHne KOTOPOW, TaK UMM MHaye, NPOTMBOPEYUT 3akoHopaTenbctsy PO wnu
MeXayHapogHOMY npasy.

7.1.6. TlNepepaBaTtb Noby0 MHpOPMaUMO unuM nporpammHoe obecneyeHne, KoTopoe
coaepxuT B cebe BUpYCbl Unu Apyrve BpeaHble KOMMOHEHThI.

7.1.7. Tlocbinatb, NnepegaBaTb, BOCNPOU3BOAUTbL, NPEAOCTaBNSATbL UM B ntobom Buae
MCNonb30oBaTb B KOMMEPYECKMX Lenax nHopmMauuio, NnporpammHoe obecneyeHune, unu apyrme
MaTepuanbl, NOMIHOCTBIO UK YaCTUYHO, NOMNyYeHHble NOCPEACTBOM YCnyru (eCrivm 3TO SBHO He
paspeLleHO NOCTaBLMKOM Nogo6HON MHopmauumn, NporpammMHOro obecneyeHus Unu gpyrom
NPOAYKUMM).

7.1.8. Tocbinate, nepegaBaTb, BOCMPOU3BOAUTbL WM  PACNPOCTPaHATb  JHOObIM
cnocobomMm nonyyeHHble nocpeacTtBoM Ycnyrn nporpaMmmHoe obecnedeHve, wunu  gpyrue
mMaTepuanbl, MOSTHOCTLIO NN YAaCTUYHO, 3alUMLLEHHbIE aBTOPCKUMWN UNn ApyrMMn npasamu, 6e3
paspeLleHns BnagenbLa unv 3akoHHOro npasoobnagaTens, Takke Kak 1 nocbinatb, nepeaaBatb
WNN pacnpocTpaHATb NtobbiM cnocoboM byt CoOCTaBNALWYO NpeaocTaBnseMon Ycnyrn nnm
CO3[aHHble Ha ee OCHOBe paboTbl, Tak Kak cama Ycnyra Takke siBnseTcad 06beKTOM aBTOPCKUX U
Apyrux npas.

7.1.9. TloceinaTb, NnepefasaTtb, BOCMPON3BOAMUTbL UMM PacnpoCTpaHAaTbL N0 CETU CBA3U
Onepatopa MHdopMaumo, OCKOpOAIOLWY YeCTb U JOCTOMHCTBO APYrMx ABOHEHTOB, TPETbUX
nud, nepcoHana KOMMbIOTEPHbIX ceTen, coTpyaHukoB OnepaTopa (BKNO4Yasi, HO He
OrpaHN4YMBasiCb HeLLeH3ypHOW BpaHbIo).

7.1.10. HapywaTb npaBuna wucnonb3oBaHWa JoObIX pecypcoB ceTu WHTepHer,
ycTaHoBneHHble OnepaTopoM n/vnu Bnagenbuamm 3Tux pecypcoB. Ecnv ABOHEHT He cornaceH
C NpaBunaMy UCNornb30BaHUA Kakoro-nnbo pecypca, OH AOMKEH HEMEANEHHO 0TKa3aTbCH OT ero
NCNONb30BaHWS.

7.1.11. Npon3sBoanTb HECaAHKLUVMOHMPOBAHHOE CKaHMpOoBaHWe mnboro auanasoHa ip—
afpecos.

7.1.12. PacnpocTpaHATb BUPYCHbIE NporpaMmebl fito6oro poaa.

7.2. Onepatop He OyaeT npegHamepeHHO nNpocMaTpuMBaTb WM pasrnawaTb nobble YacTHble
COOOLEHNSA 3NEeKTPOHHOW MNOYThl (3a WUCKIIOYEHUEM CcrydyaeB, NpeayCMOTPEHHbIX 3aKOHOM).
Onepatop He o06s53aH cneguTb 3a COAEPXaHUEM MHGopMauun, pacnpocTpaHAaemon
nocpeacteoM Ycnyrn. OgHako ABGOHEHT npuHMMaeT ycnosue, yto Onepatop umeeT npaso
Nepuoanyeckm oTCnexmneaTb NPOXoasLLyo Yyepe3 Ycnyry uHopmMaumio u packpbiBatb nobble
cBefeHUs, ecnmn 3To Heo6Xo0ANMO B COOTBETCTBMU C 3aKOHOM, TPEOOBaHMAMM YNONTHOMOYEHHbIX
rocy4apCTBEHHbIX OPraHoB (y4pexaeHuin), nmbo Anst HopmManbHOro PyHKLMOHUPOBAHUSA YCnyru,
nnbo ansa 3awmTtbl Onepartopa, MHbIX ABOHEHTOB, @ paBHO TPETbMX NUL, YbM 3aKOHHbIE NpaBa
N NHTEpechl 6bINM UM MOryT ObiTb HapyLUEHbI.

7.3. Onepatop ocTaBndeT 3a cobon npaBo OTKasaTb B MEPECLIIKE UNW yganaTtb CO CBOMX
cepBepoB N0y WHOpPMaUMIO UNK MaTepuarnbl, MOSHOCTbIO MM YaCTUYHO, €CNU OHWU
ABNATCH HENpUeMNeMbIMN, HexXenaTernbHbIMU UK HapyLatT HacToswme Mpasuna.

8. 3aknunTtenbHble NONOXeHUs



8.1. B cnyyae ecnu kakoe-nubo nonoxeHwe AaHHblX [MpaBun TepsieT cuny, nubo BXOAuT B
NpoTMBOpEYNe C [OEWCTBYIOLWMM 3aKOHOAATENbLCTBOM, NnMBO oOKaxeTca He nognexalimm
OykBanbHOMY TONKOBaHWO, OH OydeT WCTONKOBaH B COOTBETCTBUM C  OENCTBYHOLLMM
3aKOHOAATENbLCTBOM C Y4eTOM nepBOHa4vanbHbiX UMHTepecoB CTOPOH, a OCTaBLUAsICA 4acCTb
MpaBun 6ygeTt npogomkaTb 4ENCTBOBATb B NOSTHOM MeEpE.

8.2. OTcyTtcTtBMe co cTopoHbl OnepaTopa o6ecneyeHnst HEYKOCHUTENbHOIO UCMONMHEHUS KaKoro-
nnbo nyHKTa AaHHbIX MpaBun He OOMKHO paccMmaTpyBaTbCs Kak OTKa3d OT MCMOMHEHUS 3TOro
NyHKTa. H1 cnoxuBLUa@aca npakTvka noBefeHUA CTOPOH, HU MpakTUKa OKasaHUs aHanormyHbIX
yCnyr He MoryT ObITb UCMOMNb30BaHbI, Kak BeayLune K U3MeHeHUIo noboro n3 NonoXXeHUn 4aHHbIX
Mpasun.

8.3. Jliobble yBegomneHuss n nucbma, HanpaeneHHble OnepaTopom ADOOHEHTYy Ha agpec
3NEKTPOHHON NoyTbl ABoHeHTa (W/mnu CMC), unn pasmeLleHHble Ha CTpaHuLE NepCcOoHanbHON
ctatuctukn ABOHEeHTa B pacyeTHO — MHopmaumoHHon cucteme OnepaTopa, OyayT nmeTtb
topuanYeckyto cuny. YBe4oOMeHs 1 NUCbMa CYMTaOTCA Hagnexawmum obpasom foBeAEHHbIM
Ao cesegeHus AboHeHTa, a AGOHEHT, COOTBETCTBEHHO, Hagnexalwmm obpasomM yBe4OMIIEHHbIM
(monyymBLLIMM NMUCbMa N YBEAOMIIEHNSA) B MOMEHT MX OTNPAaBKM Ha afpec 3NeKTPOHHOW NOYThbI
(w/vnn CMC), nnnm ux pasmMelleHus Ha CTpaHule NepcoHanbHOW CTaTUCTUKM ABOHeHTa B
pacyeTHO — MHdopMaLmoHHOM cucteme OnepaTopa. Mpn aToM hopma Taknx yBeAOMITEHUIA U
nucem npusHaeTca CTOPOHaMM MUMCbMEHHOW.

8.4. ADBOHeHT, B cnyyae wuameHeHun ycrnosui [orosopa OnepatopoM MoxeT numbo
NpUCoeanHUTLCS K YCNOoBUSM U3aMeHeHHoro [lorosopa B nopsake, npeayCcMoTpeHHbIM 4. 3 ¢T. 438
K PO, onnatme ycnyrm OnepaTopa NO yCTaHOBMEHHbIM TapudaM Mocre MNosyvYeHus
yBefoMneHma o6 nameHeHun ycnosun [loroBopa, NMbo pacToprHyTb AencTBylowmi [Jorosop.
OTka3 aboHeHTa OT onnatbl YCnyr nocne nosy4eHns yseaomneHns 06 nameHeHnn Onepatopom
[loroBopa npu3HaeTcs 0O4HOCTOPOHHUM pacTopxxeHnem [loroBopa AGOHEHTOM.

8.5. ABOHEHT nNpuHMMAaEeT Ha cebss OTBETCTBEHHOCTbL 3a PEryIISiPHY0, HE MEHEEe OAHOro pasa B
Hedento, npoBepky pasgena cavrta OnepaTopa, cogepxaiwiero [lpaBuna okasaHus ycnyr
Onepatopa ang onpeaeneHuns NoJobHbIX U3MEHEHUIA.

8.6. Ecnn anst AGoHeHTa He NpueMnembl Kakne-nmbo n3aMeHeHUst U/Mnmn OONOSTHEHWS, OH UMEET
npaBo HEMELIEHHO NPeKPaTUTb NOoNb30oBaHWe YCnyrown.

8.7. Hactoswume lNpaBuna onpegensieTt Bce oTHoweHna mexay OnepatopomMm M ABOHEHTOM MO
OTHOLLEHUIO K Ycnyre, ecrnv MHoe He OoroBopeHo B [loroBope, WMHbIX COrnalleHusx Mexay
Onepartopom 1 AGOHEHTOM.

8.8. lNpekpalleHne nonb3oBaHMA YCRyron, a Takke pactopxeHwe [JoroBopa no uHuuuaTuse
ABOHeHTa BO3MOXHO B noboe BpeMsi ¢ onnaton noHeceHHbix OnepatopoM dakTU4eCKUx
pacxofoB Mo okaszaHuio ABOHEHTY Ycnyr.

8.9. B cnyyae npekpalleHus nonb3oBaHUSA YCnyron, a Takke pactopxxeHus [lorosopa 4o NOSIHOro
cnncaHusa AeHexXHbIX cpeacTs co cyeta AboHeHTa, Onepatop, B TeveHne 30 gHen co oHA nogayn
MMCbMEHHOTO 3asBneHusi, Bo3spallaeT AGOHEHTY CyMMY HEUCMONb30BAHHOMO NiaTexa.

8.10. He saBnsAwTCa nepepbiBamMn B NpedoCTaBfeHUM YCNyr U He NOAnexaTt Kakou-rnmbo
KomMneHcaumm co cTopoHbl Onepartopa cnyyau, Korga nepepbiBbl Bbi3BaHbl Henonagkamu B
obopynoBaHun ABOHEHTa Unn TpeTbUX Ny,

8.11. Ecnn okasaHue Ycnyr He BO30OHOBNEHO B TeyeHue 6 (wecTn) mecsueB C Aathbl
NPUOCTaAHOBNEHUS oOkaszaHua Ycnyr, [loroBop cumMtaetca pacTtoprHyTbiMm  CTOpOHamu,
obsaszatenbctBa CTOPOH MNpekpallaTcs. YYyeTHas 3anucb (NOrMH WM Maponb) yaanseTcs u3
cuctembl OnepaTtopa.

8.12. B cnyyae HEMCNONHEHNS UNN HEHAAeXaLlero UCNonHeHns 06s3aTenbCTB, BbITEKAOLLNX
n3 Hactodwero [loroeopa, AGOHEHT A0 obpallieHns B cyqn 06s3aH NpeabsiBUTb MPETEH3UIO B
agpec OnepaTtopa.

8.13. llo Bcem BoMpocaMm, He yperynupoBaHHbIM HacToswmmn [MpaBunamu, CTOPOHbI
PYKOBOACTBYIOTCS AEWCTBYIOLWMM 3akoHogaTensctBoM Poccuiickon ®egepaumm, B TOM yucne
MpaBunamu okasaHusa ycnyr CBs3W MO nepefade gaHHblX, yTBepXXAeHHbIMU [locTaHoBneHneM
Mpasutensctea PP ot 31 gekabps 2021 r. N 2606 u NpaBvnamn okasaHusi TernemaTuyecKkmx
yCrnyr CB3N YTBEPXAEHHbIX nocTtaHoBrneHmeM lpaesutenbctBa Poccuiickon depepaumm ot 31
aekabpsa 2021 r. N 2607



